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If you cannot find and download our official application from your local App Store, you may
consider switching to an App Store of another region (such as Hong Kong) by following the
guide below.

Step-by-Step Guide
1. Sign Out of Your Current Apple ID

Open the App Store on your phone, tap your Profile Icon in the top right corner, scroll all
the way to the bottom and tap Sign Out.

Tip: Please ensure you remember your current account username and password before
signing out.

2. Sign In to an Apple ID from another region

Sign in with an Apple ID that is registered in another country or region (such as Hong Kong
or overseas).

o If you already have a foreign Apple ID: Enter the account details and password to
sign in directly.

e If you do not have a foreign Apple ID: You can try to register a brand-new Apple ID
and set the region to your desired country/region during registration.

3. Search and Download Our App

Once you have successfully logged into the foreign Apple ID, search for our app in the App
Store search bar, then download and install it.

4. Switch Back to Your Original Account

After the application has finished downloading, you can sign out of the foreign Apple ID and
log back into your local Apple ID. The downloaded application will remain on your phone and
can be used normally.

Alternative Method: Change the Country/Region of Your Current Account

If you do not want to register a new account, you can also try to directly change the region of
your existing Apple ID (Note: You may not be able to change it if you have store balance or
active subscription services):

1. Go to your phone's Settings > Tap [Your Name/Profile] > Media & Purchases >
View Account.

2. Tap Country/Region > Change Country or Region.

3. Select your desired country or region and agree to the relevant terms and conditions.

4. Select None as the payment method, fill in a simple address and phone number
format, and the switch will be complete.

Disclaimer: Please ensure that you comply with local laws and regulations when using
financial applications. If you have any questions, please consult with your local legal
authorities.
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